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At this critical moment in the world’s fight against the COVID-19, the Special Edition of the

BRITACʘM Update on COVID-19 is issued, aiming to provide a platform for BRITACʘM Council

Members, Observers and other stakeholders to exchange views and share experience in

responding to the outbreak. Issue 7 is about response of the Italian Revenue Agency (“Agenzia

delle entrate”) to the COVID-19 outbreak. Later we will share more experience of tax

administrations from countries and regions and views of international organizations and tax

experts with you. If you would like to make contributions to the Special Edition, please contact

us via email britacom@163.com.

EDITOR'S NOTE：

23 April 2020,Issue 7
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Italy is one of the countries around the world that is suffering of the serious consequences of

the epidemic spread of COVID-19. The Italian Government has then adopted a number of

measures to address the current challenges with a view at supporting citizens’ health and at

ensuring a quick recovery.

The Italian Tax Administration (Agenzia delle entrate) has developed and executed an

immediate strategy with the the full awareness of the unique challenges of the health

emergency. The ultimate goal of this strategy is the continuity of critical services to taxpayers

and the safety of the staff and of citizens in general during the likely prolonged duration of the

pandemic.

A package of measures has therefore been adopted to pursue these goals. The three pillars of

the package are:

1．Supporting taxpayers and business

2．Maintaining administration’s services,

3．Protecting staff and citizens’ health.

1. SUPPORTING TAXPAYERS AND BUSINESS

The Italian Government has suspended a large number of tax payments to help taxpayers, and

introduced tax incentives and credits to support the economy.

The Revenue Agency is taking all the appropriate measures to apply the relevant Decrees in a

flexible and timely way. The Agency has also taken organizational measures to support the legal

measures.

It should be noted that the situation is constantly and rapidly changing due to the evolution of

the emergency. Information provided in this document is updated as of 8 April but in the next

few days other measures might be taken.

A. Enhancing services

Enhancing taxpayer services is an important part of the first pillar: the Revenue Agency has

immediately increased the use of digital means and channels, dedicated hot-lines and longer

opening hours of call-centres where feasible and appropriate.

Response of the Italian Revenue Agency (“Agenzia delle entrate”)
to the COVID-19 Outbreak
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In relation to the health emergency, the Italian Revenue Agency invited taxpayers to use the

(already existing) electronic channels for requesting services.

In particular, taxpayers have been invited:

 to use certified e-mail for the submission and filing of requests and documents. These

documents are processed in back-office and the outcome of the process is notified by the

office via e-mail;

 to use already existing communication channels such as “Civis”, a dedicated channel for

individuals and intermediaries;

 to use non-certified e-mail and telephone contacts according to instructions available on

the Agency’s web site for other requests.

For general assistance services, the Agency also invites taxpayers to use the dedicated free toll

phone number.w

B. Providing tax certainty

Measures have been taken to provide early tax certainty where appropriate.

In recent weeks, due to the worsening of the emergency situation, various decrees have been

issued by the government or by the Prime Minister. The Italian Revenue Agency has been

following up shortly each decree by issuing specific circular notes. The notes are published on

the homepage of the website and represent important administrative guidance for taxpayers.

Legal opinions and rulings may be issued but all deadlines affecting taxpayers (e.g. for providing

additional documentation) are suspended until the 31st May. Requests for opinions or rulings

by taxpayers to the administration must be submitted exclusively via certified e-mail.

C. Extension of deadlines and Deferral of payments

Taxpayers (e.g. Individuals, SMEs and Large businesses) affected by Covid-19 have been given

additional time to file tax returns as well as to make tax payments.

Initially, for individuals, businesses and professionals resident in the so-called Red Zone (11

Municipalities with around 50 000 inhabitants of the area initially hit by the virus and subject to

a complete lockdown) the tax fulfilments due until 30 April 2020 have been suspended. The

deadline for all tax payments due to be paid by 16 March 2020 has been extended to 20 March

for all taxpayers without penalties or interests.
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With subsequent provisions, the tax fulfilments due by all taxpayers between 8 March 2020 and

31st of May have been suspended, except for the issuing of e-invoices.

Finally, for all taxpayers the deadlines for all tax fulfilments have been postponed, without

penalties, by the 30th of June (see also below).

Tax payments, which are due in installments, have been deferred in order to ease cash flow.

The deferral of payments was diversified:

 on the basis of the fiscal residence: for individuals, businesses and professionals resident

in the aforementioned Red Zone or resident in a “new” Red Zone (Bergamo, Cremona,

Lodi, Piacenza provincial) all payments due until 30 April 2020 are suspended:

 on the basis of level of turnover: for businesses and professionals with a turnover not

exceeding euro 50 million in the previous fiscal year, with a decrease in March 2020

turnover of at least 33% compared to that of March 2019 and for businesses and

professionals with a turnover exceeding euro 50 million in the previous fiscal year, with a

decrease in March 2020 turnover of at least 50% compared to that of March 2019, VAT

payments, withholding taxes and social contributions payments whose deadline falls

between the 8th March and 31st May are suspended

 on the basis of the activity carried out: for new business, non-commercial entity and for

businesses and professionals that have been closed down for the health crisis such us

shops, theatres, cinemas, restaurants, hotels, travel agencies and tour operators, VAT

payments due until 30 April are suspended.

D. Remitting penalties and interest

Penalties and interest for late filing or payment have been suspended or possibly refunded,

depending on circumstances. For all taxpayers the tax fulfilments are due, without penalties, by

the 30th June. The deferral payments are due, without interests or penalties, to be paid within

the 31st May in one solution or in no more than 5 monthly installments of the same amounts to

be paid starting from 31st May.

E. Audit policies

Auditing of taxpayers, or types of taxpayers, has been postponed or suspended (with the

exception of anti-fraud activities).
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Audits and all assessment activities are suspended except for those whose terms of expiration

fall in this period. In particular the terms for audit, processing of tax return, assessment,

collection, are suspended ended until the 31st May.

F. Suspending debt recovery

Debt recovery has been suspended or postponed.

New debt recovery activities are currently suspended. For recovery activities that have already

been initiated, a payment deferral applies for all payments due by the 31st May. The new

deadline is the 30th June; the payment is currently due in one instalment.

G. Providing tax incentives for workers and businesses

 Tax credit for sanitation. A tax credit, equal to 50% of the expenses paid, is recognized to

entrepreneurs/professionals that sanitize the working places (up to a maximum of

20.000€).

 Tax credit for commercial rents. A tax credit, equal to 60% of the rental fee due for the

month of March, is recognized to retailers and shops.

 Tax credits and deductions for COVID-19 donations. Donations to the State, Regions,

Municipalities or to public entities, associations or institutions involved in the limitation and

management of the health crisis are tax deductible up to the amount of 30.000 euros and

within the limit of 30% of their amount.

 A Minister’s Decree will regulate the forms of “public mention of honour” for taxpayers

who decide not to take advantage of the suspension of payments, with the aim of

improving their reputation.

2. MAINTAINING TAX ADMINISTRATION’S SERVICES

The COVID-19 emergency led the Italian Government to cope with the economic impact of the

coronavirus on individual taxpayers, businesses, employees and bolster the hard-pressed health

system. The last decree "Cure Italy" entered into effect on Wednesday 18 March, 2020,

Governmental measures that have been transposed by the Italian Tax Administration, including

the lockdown of the whole Italian territory.

A new government lockdown, linked to the coronavirus emergency, was signed on Sunday 22nd

March.
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The Prime Minister’s decree contains an updated list (80 items) of public utility services and

activities considered essential which therefore may remain open. In the list of essential activities

supermarkets, banking, financial and postal services, medical and health devices and

pharmaceuticals. The activities of the aerospace and defense industry and those of national

strategic importance are allowed, subject to authorization by the Prefect. All non-essential

services are closed. The activities suspended "can still continue if organized in remote working”.

Same requirements apply also to the Revenue Agency.

The Italian Revenue Agency has identified essential activities that cannot be postponed and,

among them, those requesting the presence in the premises of managers and executives in

compliance with health protocols, safety distances and further restrictive measures related to

the pandemic.

Other activities are considered essential and undeferrable but likely to be carried out also

remotely, such as: activities related to the emergency management (including those performed

by COVID-19 Crisis Unit); paper and (certified) e – mail-reception; support activities to the

Ministry of Economy and Finance in urgent law-making procedures; litigation, assessment,

recovery, ruling activities where terms of prescriptions are not deferred by the Law; IT security

and maintenance of tax registers and other computer-based applications; release of fiscal

codes/ health care insurance card; procurements and agreements in order to guarantee

supplies for properties (energy, water); replies to requests of the judicial authorities; real estate

formalities; cash contribution for families and companies; tax refund; property valuation and

technical services provided to Prefectures; support to smart working.

Smart-working (i.e. remote working) is considered as the ordinary method of carrying out the

work performance, in accordance with the provisions of the “Cure Italy” decree of 17 March

2020, https://www.gazzettaufficiale.it/eli/id/2020/03/17/20G00034/sg.

The main principle reiterated in several instances both in the Government's provisions and in

the Agency's directives (the latest of 20 March 2020) is to reduce the movement and

permanence of staff in the office. These provisions are valid until the state of health emergency

continues. Remote working can also be carried out through personal IT tools owned by the

employee, in case the administration is not able to provide them.

Italian Revenue Agency staff in remote working use remote access and video-conference tools

for participating in business meetings.

http://www.comune.livorno.it/sites/default/files/index/comunicati/dpcm_20200322.pdf
https://www.gazzettaufficiale.it/eli/id/2020/03/17/20G00034/sg
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According to the decree, public administrations may "exempt" workers (without any salary cut)

if they are unable to work remotely or take previous holidays leave, or compensatory working

time or other similar institutions, in compliance with collective bargaining.

The Revenue Agency is fully aware of the need for good communication between different

parts of the organization and with the public on measures taken and implications.

A special section, dedicated to COVID-19, is available on the Agency's intranet portal with the

regulatory provisions adopted to deal with the current emergency, directives, internal circulars,

adopted measures and intervention procedures, information material by the Ministry of Health

and Civil Protection (e.g. updated map on the epidemiological situation) and FAQs. The

regulatory provisions and directives of the Agency are also forwarded to employees via email,

especially those concerning remote working regulation. The Covid-19 special units (at central

and at regional level) are constantly in contact with the Human Resources and with the Media

department.

On the Italian Revenue Agency website https://www.agenziaentrate.gov.it/portale/ a special

section, dedicated to COVID-19 was set up to inform taxpayers of the emergency. The

communication strategy has used press releases, news on the institutional website and on

Revenue Agency’s official accounts on Facebook, Twitter and LinkedIn. The Agency has also

published a vademecum on the COVID-19 Emergency Tax Measures.

3. PROTECTING STAFF HEALTH

The Italian Revenue Agency has adopted a wide range of prevention and protection measures to

ensure employees’ safety at the workplace such as: general measures to protect workers' health;

measures to reduce physical access by customers to offices. All these measures are contained in

the Risk Assessment Document that is subject to continuous update, in close coordination with

the Prevention and Protection Services.

As for information on general risks regarding health and safety, information on risks is usually

delivered via emails and identifies the general and specific risks connected with specific working

activities. Managers are required to protect the health and safety of their employees even when

they are working remotely. To this end, employers are required to deliver information on risks

regarding health and safety at work to employees working remotely.

https://www.agenziaentrate.gov.it/portale/
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Under the current health emergency, such information notice has been implemented with a

provision stating that the employee should refrain from carrying out his/her working activity in

places where there is a risk of infection (e.g., public or crowded places). This additional

information is available on the website of the Italian National Institute for Insurance Against

Occupational Accidents (“INAIL”) at the following link: https://www.inail.it/cs/internet/comunic

azione/avvisi-e-scadenze/avviso-coronavirus-informativa.html

Several measures have been implemented limiting the access to common areas and reducing

the spread of the virus in workplace, including social distancing and use of protective apparel.

The aim is to contain the risk associated with the spread of the Covid-19 and reduce at

minimum the attendance to the front office of the territorial offices, open to taxpayers only for

the delivery of documents to be processed in back office. Taxpayers are encouraged to use

telephone or/and telematic channels.

Sanitization procedures have been ensured in working places.

Missions have been canceled and meetings are held remotely, since, as highlighted above,

remote working is currently the ordinary way of working, in order to reduce the risk of

infection.

Italian Revenue Agency has issued additional guidelines and answers to FAQs to cope with

safety procedures for remote working activities (use of passwords, access procedures for

recognition, working with a trusted private Internet). Moreover, safety instructions have been

issued in order to guarantee standard conditions of working at home (for example in terms of

lighting, protection from fire accidents, correct position of the body and the electronical devices,

such as tablets or pc, used for working). The IT experts are gradually ensuring access from home

to tax registers or other internal networks and software of the Italian Revenue Agency whilst

complying with the highest levels of safety and privacy legislation.

The Revenue Agency is fully aware of the importance of maintaining a balanced environment

among the staff, especially during health emergency, including the updating of personal details,

and mechanisms for reporting sickness. For this purpose, each employee keeps his contact

numbers and email details updated through a self-service portal.

Clear guidelines were issued on how to spot symptoms of the coronavirus and on how to report

this to the Office. Sickness, medical quarantine or mandatory quarantine, parental leave

https://www.inail.it/cs/internet/comunicazione/avvisi-e-scadenze/avviso-coronavirus-informativa.html
https://www.inail.it/cs/internet/comunicazione/avvisi-e-scadenze/avviso-coronavirus-informativa.html
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following the closure of schools, kindergarten and nurseries, and other absences (caring) may be

reported with a simplified procedure by email.

BRITACʘM Update
Editor: Secretariat of the BRITACʘM
Issue: 7


